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HIGHLIGHTS

2019

Taxes and Housing
• Residential property tax mil rate remains at 7.15.
• No increases to the schedule of rates and fees.
• Continuation of the 12-month interest-free monthly
payment plan.
• Continuation of the Low Income Property Tax Reduction
for low income families.
• Continuation of Senior Citizens Property Tax Reductions
for senior citizens in receipt of the Guaranteed Income
Supplement.
• Continuation of the Senior Citizens Property Tax
Incentive.
Engineering and Public Works
• Successfully absorbed $106,000 increase in regional water
fees without passing the burden on to taxpayers.
• Investment of $1 million in street and sidewalk infrastructure
upgrades and $6 million in street paving.
• Increased snow clearing budget to allow for approximately
2-3 additional operators working on the roads each shift
to provide a more efficient and effective winter control
service.
• Increased traffic calming budget to enhance the safety of
Town roads.
• Based on the success of automated waste collection,
Phase III of the program will be accelerated such that all
remaining residential properties will receive this service
by late 2019.
Support for Business
• Commercial property tax mil rate remains at 11.5.
• Moving forward with a strategic economic development
agenda for 2019, to ensure the Town cements its legacy
as the community of choice for families and individuals.
Recreation and Leisure Services
• Community park development progression for the Long
Pond area, which will include a finalized concept plan
and Phase I completion in 2019.
Protective Services
• Investment of $3,880,324 into fire protection services.

2

I

www.conceptionbaysouth.ca

BUDGET

2019

REVENUES 2019

Revenue Summary
Property Tax (62.46%)

$23,616,180

Water/Sewer Tax (17.62%)

$6,662,161

Business Tax (7.74%)

$2,927,266

Recreation (3.95%)

$1,492,142

Water/Sewer Tax

Federal Gas Tax (2.96%)

$1,118,445

Business Tax

Interest Income (1.79%)

$675,000

Federal Gas Tax

Other Revenue (1.20%)

$452,000

Interest Income

Province's Contribution to Debt

Other Revenue

(1.16%)

$437,760

Province's Contribution to Debt

Capital Assessments & Fees

Property Tax

Recreation

Capital Assessments & Fees
Provincial Gas Tax

(0.60%)

Provincial Gas Tax (0.54%)

$225,000
$204,300
$37,810,254

EXPENDITURES 2019
Expenditure Summary
Public Works (33.91%)
Debt and Other Fiscal Services
(16.85%)

Public Works
Debt and Other Fiscal Services
Administration/Finance
Recreation & Cultural Services
Protective Services
Planning & Economic Development

Administration/Finance (16.30%)
Recreation & Cultural Services
(12.91%)

Protective Services (12.90%)

$12,820,340
$6,370,162
$6,161,261
$4,882,679
$4,878,611

Planning & Economic
Development (5.50%)
Capital Expenditures (1.63%)

$2,081,290
$615,911

Capital Expenditures

$37,810,254
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Your Worship, fellow Councillors, ladies and gentlemen,
including all our online viewers, it is my honour to present
the Town of Conception Bay South budget for 2019.
With a population of more than 26,000 people, we are proud to say
that our Town is the second largest municipality in Newfoundland
and Labrador. Our vision is to be the community of choice, not
just for our residents, but for prospective residents and new
businesses as well. Focusing on becoming the community of
choice is what guided us through this budget process and the
decisions made for Budget 2019 were made in a conscious effort
to be strategic for the short term and also for the long term.
The Town of Conception Bay South has many key advantages.
Our goal for 2019 is to focus on marketing our Town and
positioning ourselves as a great place to establish long-term
roots and raise a family. We are strategically located close
to the major city centre, yet residents get to enjoy the smalltown, rural, and friendly feel that comes with living here. Our
Town has a breathtakingly beautiful ocean view and some of
the best weather in the province. This beauty and unique blend
of urban and rural living is what sets us apart – it is the magic
of Conception Bay South. In saying this, Budget 2019 focuses
on continuing to make great community investments that will
enhance our Town and help us become that community of choice.
I would like to touch on some of the great community
investments we made in 2018. Your Worship, we have
now finished our first year as a new Council, and there is
much to be celebrated. This year, consistent with the main
priority of Council, we made an unprecedented investment
in our roads and sidewalks, to the tune of $1 million. We
also saw significant upgrades to our main thoroughfares,
Peacekeepers Way and Conception Bay Highway. I must take
this opportunity to thank the Provincial Government and local
MHAs and MP for their support and funding of these projects.
In addition, we made an important investment in our
Recreation Complex’s pool of approximately $709,000
and announced a new pool schedule that satisfies
residents’ need for additional swimming lessons.
This, all while creating $185,000 in value for residents.
We welcomed a new Royal Newfoundland Constabulary
detachment to our Town, which has certainly enhanced the
quality of life for our residents and created an enhanced
feeling of security for us all. We are continuing to support the
construction of a new library and are prepared to progress this as
quickly as possible, in partnership with our local Library Board,
the Provincial Library Board and the Department of Education
with the Government of Newfoundland and Labrador. Starting
tomorrow, we are hosting a world-class curling tournament at
the Conception Bay South Arena, which will see 30 of the top
curling teams from around the world compete at our facility.
This event gives us national television coverage, and is expected
to generate approximately $1.3 million in economic spin-offs.
Furthermore, the Town and the Long Pond Harbour Authority
announced the sale of 12 acres of land in the Long Pond Harbour
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to Ocean Choice International. Our modern port and strategic
location create a great opportunity for Ocean Choice International
to thrive in their fishing operations, and we look forward to working
with them and seeing more activity on this front in 2019.
We have also made substantial improvements with water and
sewer in the Seal Cove area. We would like to thank residents
for their patience and cooperation during this phase of work.
We have also seen some great investment activity made at the
Gateway, which is our 100+ acre development located on Legion
Road. In 2018, 10,390 square feet of commercial space has
been constructed and two food and beverage establishments
have opened. We look forward to continued activity in 2019.
Your Worship, we are pleased to report that we are bringing
forward a balanced budget this year. In summary, we have
settled on a final operating budget of $37,810,254. This
represents a decrease in spending of $557,495 when compared
to last year. This decrease speaks volumes to what this Council
has been able to achieve in today’s challenging economic
times.
Council is also proud to say that this is the second time in our
municipal history that we have been able to reduce year over year
expenditures. The reduction is due to an aggressive, cost-saving
initiative by Council. When we look back on 2018, we are confident
that we will end the year with a surplus. This is a result of increased
revenues in certain areas related to water and sewer servicing, a
strong oversight of expenditures and the temporary closure of the
pool.
OUR COMMITMENT TO MINIMIZING THE TAX BURDEN
Your Worship, the Municipal Assessment Agency cycle of
reassessments took place this fall, which has increased our municipal
assessment values by an average of 1.8 per cent. Although an
adjustment, this equated to very small growth in Town revenue. The
increase in assessment values was not enough to cover the cost of
our core services, and was not enough to sustain current operations.
Council has worked extremely hard to provide and enhance service
delivery within the restraints of its own budget.This process has meant
a lot of hard and very tough decisions. However, all decisions made
have been very responsible and for the betterment of our community.
Holding the line on spending, finding cost-saving measures,
and finding ways to work more efficiently within our systems
has afforded us the ability to announce a status quo mil rate.
The residential property tax mil rate will remain at 7.15. To
emphasize our commitment to growing our commercial sector,
the commercial property tax mil rate will remain at 11.5. In
2019, we will also hold the line on all of our rates and fees.
Council has faced the realities that the cost of living has gone up;
however, residents’ expectations for core services continues to
grow, and the Town has experienced several cost increases that are
beyond our control. For example, there are many fixed costs that
the Town must pay, such as debt repayment, human resources,
gasoline, municipal assessment services, street lighting, regional
water and waste disposal fees. Through our strategic, cost-saving

initiative, we are proud to say that we have been able to absorb
a $106,000 increase in regional water fees without passing this
burden on to our residents.
Council is very much interested in collaborating with neighbourhing
municipalities to devise strategies on how to collectively reduce
the tax burden on all our residents.
Council is continuing the 12-month interest free monthly payment
plan that was initiated in 2017. We will also continue our Low
Income Tax Reduction of 10% on property taxes for low income
families, based on Statistics Canada income-based thresholds.
Our debt ratio will remain at 12%. Although this is a strong
debt ratio, we do recognize that this is not a sustainable one
for the future, and we are taking necessary steps to set us in
place for a resilient future. In 2019 we will be conducting a
thorough analysis of the Town’s debt situation to determine
if opportunities exist to lower our debt servicing costs.
Your Worship, next year’s budget sees us increasing investments in
our core services. We’ve maintained, even enhanced these services,
with no cost increase for residents. Council has been very clear in
its desire to allow residents to keep their hard earned money where
it best belongs – in their own pockets.
OUR STRATEGIC INVESTMENTS
We recognize that to accomplish our goal of being the community
of choice and continuing to grow our population base, we must
provide excellent civic services at a competitive tax rate. During
our budget consultations, residents voiced their priorities loud
and clear and we listened. Our people are rightly demanding
improved infrastructure, especially with regards to our roads
and sidewalks, and they want this without seeing a tax increase.
On that note, we are pleased to announce that Budget 2019
focuses on going back to the basics, and enhances our core
services without increasing the cost burden to our citizens.
Streets & Sidewalks
Residents of Conception Bay South will see street upgrades and
new sidewalks in 2019. Council will invest $1 million again next
year to upgrading our road infrastructure. This is a significant, yet
necessary investment, as it will increase the safety of our roads,
especially in school zones. I’m certain this is something every parent
can support. We are proud of the advancements we have made this
year. We completed new sidewalk construction along Topsail Road,
Foxtrap Access Road and Roberts Road South. Road maintenance
and improvements were also seen on main roads like Legion Road
and Lawrence Pond Road. Residents can expect to see Legion Road
upgrades completed in 2019, as well as the continuation of Tilleys
Road South improvements. Upgrades will also be completed for
Fowlers Road, Spruce Hill Road and Monument Road. In addition,
we will invest approximately $6 million in street paving, which is
the continuation of our 2018-2019 street upgrading and paving
program.
Snow Clearing
Snow clearing is another major priority that will benefit
from increased funding in 2019. Conception Bay South

has 480 kilometers of linear road, which we work hard to
keep safe every day. In addition, we see new streets added
annually due to our growth and development. Therefore,
continuing to enhance this service is of upmost importance.
The budget increase allows each snow clearing shift to have
approximately 2 to 3 extra operators working on the roads, and
additional operators mean a more efficient and effective winter
control service. In other words, residents should see roads cleared
and salted faster than in previous winters. Increasing the number
of operators also provides greater coverage during severe winter
weather events, when staff have to work longer hours and
additional personnel are needed. We are also making investments
to enhance snow clearing on weekends and statutory holidays. A
more efficient service means we will be able to clear our sidewalks
faster. Sidewalk clearing takes place once streets are clear, and
is prioritized by school zones first, Route 60 and then remaining
areas.
Protective Services
Building on the theme of safety, we will invest $3,880,324 into fire
protection services next year. To ensure the safety of our residents,
businesses, and visitors, we remain committed to our 24/7 fire
protection services, as well as our accident and medical response.
By the end of this year, our Fire Department will have responded
to over 1,000 calls. This number demonstrates the need for a
heightened and continued commitment to our protective services.
Traffic Calming
Once again, we were very proud to welcome the new Royal
Newfoundland Constabulary detachment to Conception Bay
South this year. Having a strong police presence will mean great
things for our community. Traffic calming issues are amongst the
single greatest concern Councillors hear from residents. This is why
we have decided to increase our traffic calming budget to $90,000
in 2019. With the increased funds, the Town will be able to enhance
its traffic calming measures, which may include additional signage,
pavement markings, flashing radar signs, and speed humps, as well
as continue with our ongoing road safety initiatives and education
campaigns.
Automated Waste Collection
We are very pleased to announce that we will continue with the
automated waste collection service next year. This service is
projected to improve the safety of our waste collection operators,
provide long-term cost savings in tipping fees and deter rodents.
Given the success in Phase 1 thus far, and the immediate reduction
in occupational health and safety issues, we are pleased to say that
we will be accelerating the remaining two phases. All remaining
properties will receive this service in late 2019.
OUR FOCUS ON BEING THE COMMUNITY OF CHOICE
Community Park Development
Your Worship, we are working hard on the development of a
community park, which will be located in Long Pond. Our vision for
this area is to encompass an inclusive playground, a potential splash
pad, green space, shoreline access for non-motorized watercraft
and parking. We anticipate that a finalized concept plan will be
completed next year, along with the first phase of construction,
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which will see construction of the playground completed and
enhancements made to the walking trails. The project will be
supported by existing monies within the Open Space Recreation
Fund and the Harbour Contingency Fund. Funding applications
will be made to various government agencies, both federal and
provincial, and partnership opportunities within our community
will be explored. We are also hoping to progress a community
garden project in 2019.
East Coast Trail Rehabilitation
The East Coast Trail is a national attraction for our province and
a beautiful tourism asset. In 2018, we generously contributed
to the East Coast Trail project to rehabilitate Miner’s Path, the
existing section of trail from Topsail Beach heading to Portugal
Cove-St. Philip’s. In 2019, we will once again contribute to their
development of the trail. We are very excited that Topsail Beach
will be the starting point of this world renowned tourism asset
providing access to 26 wilderness paths along North America’s
easternmost coastline. The rehabilitation of this section will
provide an enhanced recreational asset for local hikers. It will also
provide an opportunity for the Town to present itself to tourists as
the gateway to over 300 kilometers of developed trail where hikers
can experience whales, icebergs, historic sites, towering cliffs and
breathtaking views. We have allocated $16,260 in our 2019 capital
budget for this project.
Continued Growth
We continue to see growth in our housing and commercial
sector. Given today’s economy, this is something we are
very proud of; it speaks volumes and demonstrates that
Conception Bay South is a great place to live and raise a family.
We are dedicated to fostering a strong, positive commercial
environment for the 620 local businesses that are established here.
We are currently reviewing the way we track business activity in
the community and will have more to say on this later in 2019. We
will continue to work with our business community to help keep
them growing and thriving in Conception Bay South.
We are ready and eager to welcome more people to our Town and
we will be adopting our marketing and business approach to bring
them here. A red tape reduction initiative will be kicked off in 2019,
making it easier for people to come here and invest. This year, we
began a tourism and resident attraction initiative, which saw us
create a beautiful commercial for our Town that will be shown on
local and national television. Next year, we will continue to market
our Town through strategic advertising, and we also hope to create
another brilliant commercial. This is all a part of our strategy to
become the community of choice in Newfoundland and Labrador.
CONCLUSION
In conclusion, we had some tough but responsible decisions to
make for Budget 2019. The challenges we faced in this budget
process were due to challenges of growth. In other words, the
challenge for us was trying to prioritize our expenditures to
accommodate for growth, while maintaining and enhancing our
core services and keeping costs down for taxpayers.
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We are very proud of all that our dedicated staff, both management
and those representing CUPE Local 3034, were able to accomplish
with the resources allocated. Furthermore, the current collective
agreement expires on December 31, 2018. We are thrilled to
announce that we have been able to reach a new collective
agreement with our Union. Our focus throughout the bargaining
process was on ensuring a measure of financial stability for the
Town and our taxpayers, while at the same acknowledging the hard
work of our Union employees and renewing a spirit of cooperation
in labour relations.
Your Worship, Budget 2019 is very much about making Conception
Bay South the community of choice, which is why we focused our
priorities around going back to the basics. I would like to express
special thanks to the staff and my Council colleagues who worked
collaboratively to table this balanced budget, while ensuring high
standards of excellence with no increases in taxes.
I now make the following recommendation:
Recommendation:
Be it so resolved that the Town of Conception Bay South accept
the balanced budget hereby tabled for the fiscal year 2019 in the
amount of $37,810,254 and that this budget be submitted to
the Minister of Municipal Affairs and Environment for review and
acceptance.

2019 SCHEDULE OF RATES AND FEES
WATER AND SEWER TAX RATES
Authority – Section 130 - 134 of the Municipalities Act, 1999.

PROPERTY TAX
Authority - Section 112-119, 133-134 of the Municipalities Act, 1999.
MILL RATE
RESIDENTIAL
COMMERCIAL
SERVICE CLUBS

MINIMUM TAX
7.15
11.5
Exempt

$100
$250

BUSINESS TAX
Authority - Section 120-125, 133-134 of the Municipalities Act, 1999.
1 - Where the Business has a fixed place of business:
CLASS B

CLASS C

CLASS D
CLASS F

CLASS L
CLASS LPHA
CLASS M

CLASS S
CLASS SSM
CLASS U
CLASS Z

Bed and Breakfasts
Community Care
Homes, Personal Care
Homes, Alternate
Family Care Homes,
Retirement Centres
Daycares/Afterschool
Centres
Banks, Mail Order
Outlets, Finance and
Trust Companies
Businesses occupying
space greater than
35,000 square feet
Long Pond Harbour
Authority
Marinas, Small Craft
Harbours, and Yacht
Clubs
Bulk storage of
petroleum and other
products
Self Storage Malls
Utility Companies
All Other Commercial

MILL RATE
11.5

MINIMUM TAX
$350

n/a

$350

Exempt
115

$350

18

$350

Exempt
Exempt

20

$350

62.7
$350
2.5% of Gross Revenue
15
$350

2 - Where the Business has no fixed place of business:
CLASS GR
CLASS MB

Gross Revenue
Mobile Business

3% of Gross Revenue
$500

3 - Business Improvement Association Members:
Business Improvement Association Levy

10% of Business Tax

DUE DATE OF TAXES
Authority – Section 101 of the Municipalities Act, 1999.
Taxes for the year 2019 are due and payable when rendered.
INTEREST CHARGES
Authority – Section 107 of the Municipalities Act, 1999.
1.17% per month will be calculated on the outstanding account balance at
month end.
2019 EQUAL PAYMENT PROGRAM
All arrears must be paid to qualify. All residents can take advantage of
making equal payments for 11 months; 12 payments available if one
payment is made in January 2019.

Residential, Per Unit
Water Only				
Sewer Only				
Water and Sewer			

$440 per unit
$150 per unit
$590 per unit

Commercial
(A)	Laundromat, Fish Plants, Car Washes (Minimum $1,750), Shopping
Centers, Plazas, Malls or any other commercial building accommodating
more than one tenant.
			
					Meter Required
(i) Water			
Base Rate $915 plus usage as follows:
					
0 -100,000 gallons 		
Plus $0.00 per 1000 gallons
				
100,000 – 20 million gallons Plus $6 per 1,000 gallons
					
Over 20 million gallons
Plus $5.50 per 1,000 gallons
(ii) Sewer		
$307.50 per year per unit
(iii) Sale of Water	$75 for the first 1,000 gallons and $0.01 per gallon for
each additional gallon
(iv) Sale of Water - Long Pond Port		
$750 per boat
(B) Commercial Buildings
(i) With Meters
		
a. Water		
Base Rate $915 plus usage as follows:
					
0 -100,000 gallons 		
Plus $0.00 per 1000 gallons
					100,000 - 20 million gallons Plus $6 per 1,000 gallons
				
Over 20 million gallons
Plus $5.50 per 1,000 gallons
		
b. Sewer		
$307.50 per year per unit
(ii) Without Meters
		a. Water					$915 per year per unit
		
b. Sewer					
$307.50 per year per unit
		
c. Water and Sewer		
$1,222.50 per year per unit
(iii) Service Clubs
		a. Water					
$440 per year per unit
		b. Sewer					$150 per year per unit
		
c. Water and Sewer		
$590 per year per unit
		
d. Community/Personal/Alternate Family Care Homes
								$590, plus $60 per bed
(iv) Commercial Tenants in Tax Exempt Properties
		a. Water					$915 per year per unit
		
b. Sewer					
$307.50 per year per unit
		
c. Water and Sewer		
$1,222.50 per year per unit
(C) Schools – Water and/or Sewer $15 per student
(D) Institutions			
		a. Water					$915 per year
		b. Sewer					$307.50 per year
		
c. Water and Sewer		
$1,222.50 per year
(E)	Home Business (a business operating from a residence with no additional
plumbing fixtures required for the business): no additional water and
sewer tax.
(F) Home Business (a business operating from a residence with additional 		
plumbing fixtures required for the business):
		a. Water					$915 per year per unit
		
b. Sewer					
$307.50 per year per unit
		
c. Water and Sewer		
$1,222.50 per year per unit
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There’s no denying that our Town is thriving! There’s an energy here that is second to none! We
love that more and more people are choosing to make Conception Bay South their home.
It takes a lot of resources to keep things running smoothly. Council and staff work together
to provide the best possible services to residents, while doing our best to keep taxes and fees
affordable.
Among other things, your tax revenues help provide:
•
•
•
•
•
•
•
•

Clean Drinking Water
Snow Clearing
Street Maintenance, Lighting, and Signage
Fire Protection Services
Municipal Enforcement
Curbside Garbage and Recycling Collection
Bulk Garbage Collection
Humane Services

•
•
•
•
•
•
•

Sewage Treatment and Disposal
Recreation Facilities, Programming, Parks and
Playgrounds
Seniors Programs
Building Inspections
Economic Development
Land Use Planning
Property Assessments

conceptionbaysouth.ca

@TownofCBS

TownofConceptionBaySouth

info@conceptionbaysouth.ca

Download the Mobile App

709-834-6500

